
I.M. Well is a free mental health and
wellness program available 24/7 across

Canada for students and their dependants.

I.M. Well includes counselling, nutritional and financial
coaching, legal advice, cognitive behavioural therapy
and more. Counselling is available in over 180
languages.

Connect with I.M. Well through live-chat, video-chat
and telephone via the Student VIP mobile app or
directly by calling 1-833-398-9040.

www.asusupports.ca
Need Help? Use the Live Chat feature on our website

info@studentvip.ca

1-888-918-5056

tanya.comeau@acadiau.ca

902-585-2167

301A Acadia Students’ Centre 
30 Highland Ave.

Wolfville, NS    B4P 2R5

FOR INTERNATIONAL STUDENTS ENROLLED 
AT ACADIA UNIVERSITY

ASUSUPPORTS.CA

POWERED BY:

PRE-EXISTING HEALTH CONDITIONS

ASU SUPPORTS

MAKE A CLAIM

SEE A DOCTOR

Illnesses or injuries you have when arriving to CanadaIllnesses or injuries you have when arriving to Canada
may not be eligible for coverage. Pre-existingmay not be eligible for coverage. Pre-existing
conditions must be stable for 90 days prior to coverageconditions must be stable for 90 days prior to coverage
starting.starting.

ASU Supports is the on-campus health plan officeASU Supports is the on-campus health plan office
available to assist you with your health plan questions.available to assist you with your health plan questions.

If you have paid up front for your health care, you canIf you have paid up front for your health care, you can
file a claim online at file a claim online at asusupports.caasusupports.ca under the ‘Make a under the ‘Make a
Claim’ section.Claim’ section.

Doctors are available on campus to treat your healthDoctors are available on campus to treat your health
concerns and prescribe medication. These campusconcerns and prescribe medication. These campus
doctors will accept your insurance so you do not have todoctors will accept your insurance so you do not have to
pay out of pocket.pay out of pocket.  

Acadia Student Health Services Acadia Student Health Services (Sept - May only)(Sept - May only)
studenthealth@acadiau.castudenthealth@acadiau.ca    ||    Tel: 902-585-1238Tel: 902-585-1238

Google Play 
Download

App Store 
Download

POLICY YEAR: 2025-2026

POLICY NUMBER: 99092

Your insurance does not cover everything!Your insurance does not cover everything!  
Review your benefits before using the plan.Review your benefits before using the plan.

WHO IS ON THE PLAN?

FAMILY COVERAGE

All international students studying at Acadia University
are automatically on the plan and the fee is added to
your student account. *Some exceptions may apply.

You can opt-in your eligible family members for coverage
during the opt-in period online. Additional fees apply.

Scan the QR Code 
to explore your benefits and
make a claim for reimbursement. 



Prescription Drugs
(Medication)

Dentist Visits

Eye Exams, Glasses
& Contact Lenses

Doctor Visits

X-Rays

Lab Tests

Physiotherapy,
Chiropractor & more

Accident Coverage

Travel Coverage

Hospitalization

And More

Dental

Dental Maximum of $650/Benefit Year/Insured

Exams Cleanings X-Rays Fillings Extractions

100% 100% 100% 100% 50%

Transportation

Ground
Ambulance

Taxi in lieu of
Ambulance

Repatriation 
(Death, Terminal Illness)

100% up to
$1,000,000 100% up to $100 100% up to

$10,000

Travel

Outside Province of Study
Covered for the first 90
days outside of Nova
Scotia.

Home Country

Covered for the first 30
days outside of Canada in
your Home Country when
travelling for leisure
purposes. Covered 100%
up to $10,000/Incident.

Pregnancy & Maternity

Combined Maximum of $25,000

Pregnancy &
Complications

Visits to the Doctor,
Ultrasounds, 
Pre-natal care and Delivery
charges.
Only eligible if pregnancy
has commenced within 30
days of the policy start date.

Mental Health & Wellness

Counselling Therapist,
Psychoeducator,
Psychologist

100% up to $1,000

Psychiatric
Hospitalization

100% up to $30,000/Benefit
Year

Vision

Eye Exam 100% Once /2 Benefit Years

Contact Lenses, Glasses,
Laser Eye Surgery

100% up to $150/2 Benefit
Years

Prescriptions & Vaccines

Combined Drug Maximum of $3,000/Benefit
Year/Insured

Prescription Medications
100% up to $3,000,
$2 Co-Pay/Prescription

Immunizations
100% up to $25 for
Administration

Glucose Monitoring
Systems

100%

Medical & Wellness

Doctor, Specialist, Surgeon 100% up to $1,000,000

Hospital - Emergency
Room/Outpatient

100% up to $1,000,000

Hospital - Inpatient (Ward) 100% up to $1,000,000

Diagnostic Imaging - CT
Scans, MRI, X-Rays

100% up to $1,000,000

Diagnostic Testing - Lab
Work, Blood Work

100% up to $1,000,000

Physiotherapist 100% up to $300

Accidental Dental 100% up to $1,000

Medical Equipment 
& Supplies

100% - See Policy for
Details

Orthopedic Shoes 
50% up to $3,000 Medical
Equipment Maximum

All international students studying at 
Acadia University are automatically on the plan
and the fee is added to your student account. 

Benefit Card
Roadmap

Your Benefit Card helps you
access services like:

International students who are also on the ASU
Student Dental Plan have the following coverage: 

Medical & Wellness 
Plan Summary
Overall Policy Maximum of $1,000,000/Benefit
Year/Insured for Hospital, Extended Health
Care and Travel Benefits Combined.

Select benefits are subject to specific coverage
limits and maximums as noted. 

When you visit a
pharmacy,
please provide
them with this
policy number.

When visiting
the dentist,
provide this
policy number.

International
Student Medical
& Health Policy
Information

Present this card at thePresent this card at the
pharmacy, dentist, doctorpharmacy, dentist, doctor
or hospital to avoid payingor hospital to avoid paying
out of pocket.out of pocket.

This is a summary of coverage only. Additional benefits are
available in the policy found online, including limits and
exclusions. If there are discrepancies between this document
and the Policy, the Policy shall govern. 


