How to use

Express Care® Online

T 3 Cleveland Clinic

Canada

Download the free Cleveland Clinic Express Care Online app on your mobile device.

When the app is launched, the Homestay parent can create an account by
choosing "Sign Up" for Express Care Online. If you're signing up from a laptop or
desktop, use the following link to access the web portal to Express Care Online:

clevelandclinicmycareonline.org/landing.htm

L3 Cleveland Clinic
Express CareOnline

Email
Password SHOW

[] Remember Me

Need help logging in?

-’ Sign up for Cleveland Clinic
Express Care
< Get Started
Express Care Online makes it easy for you
to talk to your Cleveland Clinic physician START FNsH
from home. o
E

In the Service Key field, enter
MPS. Then click continue.

Now you're set up and ready
to use Express Care Online.

I have received & agree to

the Terms of Use, Patient
Acknowledgement &

Consent, and Privacy (@ ) ©
Practices. Paper copies

of these documents

available upon request.

Optional Information

Once you're signed in, select oz pamiez
“Mission Public School". R
You'll see a page of available

clinicians. Select the
provider you want to see.

Kari Van Camp

Cleveland Cinic Nurse Prac...
Available Now

Sophia Naser
Cleveland Cinic Nurse Prac.
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Once you've selected the provider,
select the name of the child the
visit is for.

If this is the first time the child
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My child

Where can this provider call you for follow-up,
if needed?
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On the “Your Visit” page, you can | = You'll want your provider to be able to see and hear you. b
type the reason for your visit. =5 Make sure you allow access to your microphone and camera. [ T—— T
‘Share image(s) with your provider (optional). : Mmmﬁ::‘;‘tm::gim b : - mw‘emﬁmm )
Check the Notice of Privacy box. "™ e : . i
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Notice of Privacy Practices. You
may eques s baper coppot e @0 Ol
Notice of Privacy Practices.

Share my Health Summary and
Medication History ©o
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You'll be directed to a virtual
waiting room, and after a
short wait, you can video
chat live with the provider
you selected to discuss your
health concerns.

‘Waiting Room Cancel
There is 1 patient ahead
Clinic Nurse Practitioner

Your visit wil begin shortly.

Questions?

1.844.338.3355
expresscarecanada@ccf.org
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