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WORD DEFINITION

A person who may receive payment from your health benefits if

Beneficiar . . . .
y you die while covered under an insurance policy.

The 12-consecutive-month period that begins on January 1 and
ends on December 31. Sometimes your insurance policy will
indicate that some benefits are in force per calendar year versus
policy year.

Calendar Year

The emergency assistance provider for the Student VIP Travel
Benefits and Student VIP International Student Health Plan.
CanAssistance provides travel assistance such as if you are sick
and need to find a doctor.

CanAssistance




Claim

‘... Page 3

A claim is when you have paid out of pocket for a service and
must submit your expenses to the insurance company to see if
they are eligible. A claim can be for medication, dental services,
doctor visits, etc. Making a claim does not mean the service will
be reimbursed (paid).

Co-Pay

You pay a portion of the cost of your prescriptions by paying
either the same amount each time (e.g. $5) or a percentage
of the total cost (e.g. 20%). If you're paying a percentage,
then you're encouraged to shop around for the best available
dispensing fees and ingredient costs.

Deductible

A deductible is an amount you pay for health care services
before your health policy begins to pay.

Dependant

A person/family member that can be included on the student's
health benefits. On the Student VIP benefits, an eligible
dependent (family member) is a spouse (husband/wife),
common-law partner (live-in partner for at least 2 years), or
children.
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When a practitioner, pharmacy, dental office, doctor office,

or hospital sends the bill to the health insurance company for
payment. This means the student does not have to pay up front
and file a claim for reimbursement.

Direct Billing

A DIN is an eight-digit number that tells you if the product has
been approved for use and can legally be manufactured and
sold in Canada.

Drug Identification
Number (DIN)

An emergent care center is a 24 hour/7 day a week service that
is at a hospital. It has all of the necessary tools for assessment
and care. Emergent care means services provided for a person
that, if not provided, would likely result in the need for crisis
intervention or hospital evaluation.

Emergent Care Centre
also known as an ER

Enrollment means that you have been signed up for the health
Enrollment insurance benefits either by your school automatically, or having
purchased the health benefits on your own.



Excursion
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Any type of travel outside of the province that you are attending
school. An excursion can be for academic purposes such as
study abroad or leisure such as a trip during reading week.

Extended Health
Benefits

Atype of coverage included in health insurance benefits.
Extended health benefits usually include paramedical
practitioners, medical equipment and supplies, ambulance and

more.

Home Country

Home Country means the country that you maintain your
permanent residence. For example, if you are a student that has
come to Canada from China to study, your home country would
be considered China.

Insurance

Coverage that may pay for drug, dental, vision, medical, surgical
expenses. Health and Dental benefits are subject to maximumes,
conditions and limitations and should be reviewed in full before

use.
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The person who is listed as having active coverage under an

Insured Person : )
insurance policy.

Major Restorative Dental Services typically include procedures
and treatments that are relatively more complex in nature. Major
Restorative Services can include Dental Crowns, Dentures,
Bridges, etc.

Major Restorative

Services or supplies provided by a Hospital or Physician,
Medically Necessary licensed Dentist or other licensed provider that are required to
identify or treat an Insured Person’s Sickness or Injury.

Minor Restorative Dental Services typically include types of
treatments and procedures that are relatively straightforward

Minor Restorative in nature. Minor Restorative Services can include Composite
Fillings, Recementing Dental Crowns, Stainless Steel Crowns,
etc.




MSW
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A Master of Social Work - a Master's Degree in the field of Social
Work. A provider who has an MSW provides mental health care
to individuals such as counselling.

Opt-out

To cancel, withdraw, or leave a health insurance policy. At your
school, you are required to have insurance. You may be able
to cancel if you have other insurance already in place that is
comparable to the school provided insurance before you can
cancel.

Over the Counter
Medicine

Also known as (OTC) are health aids or medicine that do not
need a prescription. They can be purchased at places like a
pharmacy. OTC's can include items like Advil, Tylenol, cold
medicine, cough drops, etc.

Periodontics

Periodontic dental care ranges from routine treatment of gums
to assisting those diagnosed with gum disease, and can include
the removal of calcium deposits (plaque, tartar, calculus, and
stone) from around the tooth above and below the gum.

Policy Number or Group

Number

A policy number or group number is a way to identify what
health insurance policy you are covered under. A policy number
is assigned to each insurance policy. Under a Student VIP /
Student VIP International plan, a policy number and group
number are the same.
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Pre-existing Condition

Any condition known or unknown for which you have already
received medical advice or treatment before enrollment on

the health insurance benefits. Common pre-existing conditions
include diabetes, a heart condition, a broken bone for which you
need follow up treatment, etc.

Predetermination-
Medical

A medical pre-determination is used when you want to confirm
if the medical procedure you need to get is covered by your
insurance. You have to complete a form and submit it to the
insurance company. They will review the form and your policy
and send you a letter to confirm if you have coverage for the
procedure or not. It is important to do a pre-determination
before expensive medical procedures such as surgery, x-rays or
if you know you need to be admitted to the hospital.

Premium

Provincial Health
Care - also known as
Government Health
Insurance Plan

The price that you pay for your health insurance.

The health care coverage Canadians automatically qualify for, to
cover visits to the doctor or hospital. International students may
qualify for this coverage if certain eligibility is met.
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A radiograph (x-ray) helps dentists diagnose and treat dental
problems, including cavities, gum disease, infections, and more.

Radiographs Radiographs allow dentists to see inside a tooth and beneath
the gums to assess the health of the bone and supporting
tissues that hold teeth in place.

When the claim you or a provider submits for services you have

Reimbursement obtained is approved and paid.

Scaling teeth is part of a routine professional cleaning, and it
Scaling involves scaling teeth and the gum line to remove plaque and
tartar. This is done to keep your teeth and gums healthy.

An existing medical condition that is not worsening and there

Stable has beep no char)ge in any medication or dosage or usage for
themedical condition, and there has been no change in the
medical treatment.



Urgent Care Centre
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An urgent care center is not designated to receive patients who
arrive in an ambulance. It can be located in a hospital facility or a
building on its own. Some urgent care centers have designated
hours of operations. Urgent care is provided for ilinesses or
injuries which require immediate attention but are not of such
seriousness as to require the services of an emergency room /
hospital.

Brand Vs Generic

Brand name - It is a prescription drug that is marketed with a
specific brand name by the company that makes it. Brand name
drugs are typically more expensive than generic drugs.
Generic - Contain the same active medicinal ingredients as

the brand name alternative, and are therefore considered
therapeutic equivalents. However, the ingredients that actually
combine the active ingredients may differ. For the most part,
generic products will perform the same as their brand name
counterparts, cost less and can reduce the costs of your health
plan.

Complete vs Recall
Exam

A Complete Exam consists of the dentist looking inside your
mouth for things that can affect your oral - and overall - health.
The complete exam can catch problems early before you see
or feel them and when they are easier and less expensive to
treat. Some of the problems that dentists can identify include
deteriorating fillings, early signs of gum disease or oral cancer,
etc.

A Recall Exam is a maintenance exam performed once a year
following the initial oral examination. This exam helps to prevent
tooth decay, gum disease, and other dental disorders that may
have developed during the year. A recall visit typically includes
an exam, as well and polishing and scaling.
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Opting into a health plans means to sign up, register, or enroll
Opt-In vs. Opt-Out in an insurance policy. Opting out of a health plan means to
cancel, withdraw, or leave a health insurance policy.

The Student VIP International Health Plan and Provincial Health
plans provide coverage for physician-related services such

as doctor visits, hospital visits, diagnostic testing, etc. The
Health Care (GHIP) coverages are NOT the same.

Student VIP International
Health Plan vs Provincial



