
TOP 5 THINGS YOU SHOULD KNOW!

REVIEW YOUR COVERAGE
Your insurance does not cover everything! Review your benefits 
before using the plan.  If you want to confirm you are eligible for 
a specific service such as surgery or x-rays, you can complete a 

pre-determination form found online.

PRE-EXISTING CONDITIONS
If you have a pre-existing medical condition, or  

require any immediate medical attention, please call 
Medavie Blue Cross™ or contact the DSU Health  

Plan Office as your coverage may be limited. 
 

CAMPUS HEALTH SERVICES
Please visit Dalhousie Student Health & Wellness for any  

non-emergency medical care. Call now to book an  
appointment 902-494-2171. The clinic is located in the  

LeMarchant Place building, 2nd floor.

MY PEAK!
Download the free International student app to have access  

to all of your health plan and campus resources. Search  
‘My Peak’ in the app store and use DSUINTL as the group code.

I.M. WELL 
Feeling sad, lonely, or having trouble adjusting to a new Coun-

try? Speak privately to a certified counsellor today by calling 
1-877-55-IMWELL (1-877-554-6935)  or downloading the free 

‘My Peak’ app to access the services.

Medavie Blue Cross™ 
For Coverage & Claim Inquiries, please contact:

 1-833-867-3468   dalhousie@medavie.bluecross.ca
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internationalhealth.ca/dsu

Don’t forget your Health Card!
You need this card when visiting a doctor. 

Get your card by downloading the  
‘My Peak’ app in the app store. Use code  

DSUINTL when registering.

Need to submit a claim?
Download the ‘My Peak’ app to submit 

your claims right from your phone. 

Direct2U Doctors
Have a private visit with a certified doctor 

through your phone, tablet, or laptop.  
Connect through the ‘My Peak’ app.

Need Assistance?
DSU Health Plan Office

Student Union Building, Room 344
6136 University Ave

dsuhealth@dal.ca
902-494-2850


