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International 
Student
Medical & 

Wellness  Plan

KEY THINGS YOU 
SHOULD KNOW 
ABOUT YOUR PLAN

HEALTH & WELLNESS 
SERVICES

REVIEW YOUR COVERAGE
Your insurance does not cover everything! Review your 
benefits before using the plan. There are limits and 
exclusions to your coverage.

We encourage you to talk 
to someone and check-in 
on how you are feeling with 
the help from the I.M. Well 
program. 

We have counsellors ready 
to talk to you through 
telephone, live chat and in-
person .

We are here 24/7 including 
weekends and holidays.
Counselling is available in 
over 200 languages.  

Download the Student 
VIP mobile app today to 
access Mental Health and 
Wellness support. 

MENTAL HEALTH IS 
CELEBRATED IN CANADA

STUDENT VIP 
MOBILE APP 
Your free international student health 
and wellness mobile app. Download 
now to access health insurance, campus 
services, safety alerts and more. 
Search: Student VIP     
Group code to register: SCC

Connect 24/7/365 Online Access Live Chat Mobile App

FIND A DOCTOR
or other medical provider on 

the website or the Student 
VIP mobile app using the 

Provider Search Tool.

YOUR HEALTH PLAN CARD
will be e-mailed to you and also available 
on the website or Student VIP mobile 
app for download 24/7. You need to 
present this card when seeing the 
doctor to avoid paying out of pocket. 
Scan the QR Code to get your card. 

SCC IMMEDIATE  
MEDICAL CARE

CURRENT HEALTH CONDITIONS
or injuries you have when arriving to Canada may not 
be eligible for coverage. Please contact us.

All international students can see a 
Canadian doctor right away, for free 
using the Virtual Health Clinic!

If you require an exam, the Virtual Reality 
Clinic located in the GEM Residence, Windsor 
Campus means your doctor can look at your 
eyes, ears, throat, listen to your heartbeat and 
lungs and more.

NO WAITING  |  NO COST
NO CARD   |  NO FORMS

VIRTUAL HEALTH CLINIC

• Ear Infections
• Stomach Issues
• Mental Health
• Headaches 
• Asthma
• Sinus Infections
• Skin Conditions

• UTI 
• Sexual Health 
• Bladder Infections
• Sore Throat

... And so many more

The VR Clinic can help with  
over 1,000 illnesses!

For international 
students enrolled at 

St.Clair College

Policy Year:
2022-2023 Policy Number: 

0099586000

POWERED BY:

studentvip.ca/SCC



This is just a summary of coverage only.  
Additional benefits are available in the policy  
found online including limits and exclusions. 

WHO IS 
ON THE 
PLAN?

FAMILY COVERAGE
You can opt-in your eligible family members for coverage  
during the opt-in period online at studentvip.ca/SCC. 
An additional fee applies for family coverage.

SEE A DOCTOR
Doctors are available on campus to treat your health concerns 
and prescribe medication. These campus doctors will accept 
your insurance so you do not have to pay out of pocket. 

Campus Health Services 
Windsor

Campus Health Services 
Chatham

519-972-2727 ext. 4484519-972-2727 ext. 4484 519-354-9100 ext. 3729519-354-9100 ext. 3729

LEARN MORE ABOUT 
YOUR COVERAGE
Scan the QR Code to find more details 
about what is covered.

All international 
students studying 

at St.Clair College are 
automatically on the plan and the 

fee is added to your student account. 

INTERNATIONAL HEALTH  
PLAN SUMMARY 

100% coverage up to $5,000,000  
CDN per year (unless otherwise stated)

studentvip.ca/SCC

MEDICAL & WELLNESS

Doctor / Surgeon / 
Specialist

Going to the  doctor for a medical 
consultation, diagnosis or to prescribe 
medication for an illness or injury. 
Examples include ear infections, 
sore throat, cold and flu, headaches, 
stomach pain and other health 
concerns.

Hospital 

Visits to the hospital emergency 
room or admission to the hospital 
during a medical emergency. If your 
injury or illness is not an emergency 
and can wait to be treated, please 
visit a local doctor instead.

ADHD Consultations 
$300

Visits to the doctor related to a new or 
previous ADHD diagnosis.. 

Birth Control 
Consultations $100

Visits to the doctor for prescriptions 
for birth control.

Acne Consultations 
$200

Visits to a doctor or dermatologist if 
you have acne concerns or need an 
acne prescription.

Immunizations $100 / 
per type

Vaccines that are recommended by 
Public Health to prevent illness. 

MEDICAL TESTING

Imaging
X-rays, CT Scans, MRI's and other 
medical  imaging needed to diagnose 
and treat an injury or illness. 

Lab Tests
Blood work and other medical testing 
needed to diagnose and treat an 
injury or illness.

STI Testing $400
Doctor visits and lab tests to screen 
and treat sexually transmitted 
infections / diseases.

PRESCRIPTIONS  
MAXIMUM OF $2,500

D2U Prescriptions
Generic- 100% 
Brand- 80% 
Dispensing Fee Cap: $8.00

Other pharmacies
Generic - 80% 
Brand- 60% 
Dispensing Fee Cap: $5.00

DENTAL  
MAXIMUM OF $500.00

Exam 80%  
1 cleaning every 12 months

Cleaning 80%

X-rays 80%

Extractions 80%

WELLNESS
Physiotherapist, 
Chiropractor, 
Lucensed Chiroposist, 
Massage Therapist, 
Osteopath, Podiatrist, 
Acupuncturist, Speech 
Therapist, or Naturopath

$1,000 per type injury or illness, 
with a doctors referral, visits to a 
paramedical practitioner in the list. 

Eye Exam $100 An eye exam to test your vision. 

Eye Lenses, Frames  or 
Contact Lenses $150 Every 2 years (24 months)

MENTAL HEALTH & WELLNESS

Counselling (outpatient) 
$10,000

Visits to a licensed psychologist, 
psychiatrist and psychotherapist

Counselling (inpatient) 
$60,000 (lifetime max)

If you receive care by a psychiatrist 
while hospitalized. 

Hospitalization $60,000 
(lifetime max)

If you need to stay in the hospital due 
to an mental health realted concern.

Social Worker $500 Visits to a licensed social worker for 
counselling.

PREGNANCY  
$25,000

Maternity

Visits to the doctor, ultrasounds and 
other pre-natal medical care.  
 
Only eligible if pregnancy has 
commenced within 60 days of the 
policy start date.

Miscarriage Visits to the doctor or hospital if you 
suffer from a pregnancy miscarriage.

Termination 1 pregnancy abortion per policy year 
is covered by the plan.

TRANSPORTATION

Rideshare / Taxi $5,000 Transportation costs to visit the 
hospital.

Ambulance $10,000 Emergency transportaiotn to the 
hospital by ambulance.

Family Travel $5,000

If you are hospitalized for more 
than 7 days, there is coverage 
for 2 immedate family members 
to fly to your bedside. Additional 
$1,500 towards expenses such as 
accomodation.

Repatriation $20,000
Airfare if you are sick and injured and 
need to return home (including an in 
flight medical attendant).

TRAVEL 

Within Canada
Your coverage is active across Canada 
if you are travelling for fun or for 
school or work purposes.

Outside of Canada 

Your coverage is active outside of 
Canada if you are travelling for fun 
for 120 days. If you are travelling for 
school purposes your coverage is 
active for up to 186 days as long as 
51% of your policy period is spent in 
Canada

Home Country $10,000 30 days of medical coverage when 
you are visiting your home country.


